I
T'S TRUE: Most librarians don't like genealogists. Why? Librarians are human: they don't want to admit their ignorance of the specialized resources genealogists use. They believe (erroneously) that they don't need to know about these resources in order to assist other patrons. They are wrong: genealogy resources are an eye-opening treasuretrove for historians, the source of clues for adoption and missing persons researchers, and increasingly important for genetic medical research.
Why else don't librarians like genealogists? Because genealogists often are not library users prior to becoming genealogists, so they don't know library jargon (ILL, Ref, Circ, fiche) or procedures (using the catalog, using microfilm and microfiche readers, requesting an interlibrary loan). Notice that even spelled out the jargon isn't self-explanatory to the new library user: interlibrary loan, reference, circulation, microfiche.
Even the smallest public or academic library can be a great resource for local genealogy patrons, not by spending scarce money and space on lots of library materials about genealogy, but by devoting some time and energy to learning the basic terms and resources of this special field of knowledge. By doing this, the library will be able to assist an underserved group of patrons pursuing a hobby, an interest, a passion, and sometimes even medically essential data. What an opportunity to gain a whole new group of library users and supporters! Steps in Library Service 1) Learn a little about genealogy. Be sure the library has an adequate circulating collection of how-to books for genealogists and READ one of the books for beginners recommended on the following page.
2) Take a beginning class in genealogy. You will learn basic terms and resources (ancestor charts, family group sheets, Sutro, census, Soundex, LDS); become familiar with the local genealogists; and learn about the local organizations and agencies to which library patrons should be referred (the local genealogical society, the local historical society, county archives, the city department responsible for cemeteries, etc.). Learning the language of any special clientele is an important part of continuing library education.
3) Have a core reference collection for genealogists and become comfortable with using these resources (see the recommended resources below). These five steps will put you well on the way to providing services to genealogists. Learn their vocabulary and resources, and you will enhance the quality of your library's service to its community.
Beginning Genealogy Booklist
Each of these books presents the beginner with basic information. 
O R E G O N L I B R A R Y A S S O C I A T I O N

